
C O N T A C T S

AMERICAS
NAME TITLE EMAIL PHONE

Shawn Watts Vice President, Americas shawn.watts@boseprofessional.com 972.210.9831

NORTH AMERICA

NAME TITLE EMAIL PHONE

Steve Miller
Director of Market & Partner Development, North
America

steve.miller@boseprofessional.com 513.252.3087

EASTERN US

NAME TITLE EMAIL PHONE

Katie Stewart
Market & Partner Development Senior Manager,
Southeast US

katie.stewart@boseprofessional.com 859.663.1945

Peter Hios
Market & Partner Development Manager,
Northeast US

peter.hios@boseprofessional.com 203.981.0386

HWPco Florida and Southeast info@HWPco.com 678.866.0511

SKMac Mid-Atlantic and New York Metro info@skmac.com 410.526.1776

Ian Epstein Tech Solutions Engineer, Northeast US ian.epstein@boseprofessional.com 802.579.3042

WESTERN US

NAME TITLE EMAIL PHONE

Miguel Hadelich Market & Partner Development Director, West US miguel.hadelich@boseprofessional.com 323.327.3859

Quantum ST Southern California, Arizona hello@quantumst.com 714.850.9210

Audio Source Northern California and Pacific Northwest info@audiosource.org 425.802.4379

Mountain AV
Marketing

Mountain info@MountainAvMarketing.com 602.710.0592

Temmo Figueroa Tech Solutions Engineer, West US temmo.figueroa@boseprofessional.com 310.995.1348

CENTRAL US &
CANADA

NAME TITLE EMAIL PHONE

Dave Turner
Market & Partner Development Senior Manager,
North Central & Canada

david.turner@boseprofessional.com 416.278.4388

Audio Biz Midwest sales@audiobiz.com 815.271.3000

Excellence Marketing North Central office@excellencemarketing.com 952.949.9011

Tom Petroski Tech Solutions Engineer, South Central US tom.petroski@boseprofessional.com 469.558.9867
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C O N T A C T S

LATIN AMERICA

NAME TITLE EMAIL PHONE

Diana Quintero
Director of Market & Partner Development, Latin
America

diana.quintero@boseprofessional.com 57.320.399.6667

Julian Castro
Market & Partner Development Senior Manager,
Mexico

julian.castro@boseprofessional.com 52.55.3727.8389

Gerardo Hernandez
Market & Partner Development Manager,
Northern Mexico

gerardo.hernandez@boseprofessional.com 52.56.1202.6409

Lina Villa Tech Solutions Trainer & Engineer, Latin Export lina.villa@boseprofessional.com 57.318.425.6458

Alexander
Danielewicz

Tech Solutions Trainer & Engineer, Mexico alexander.danielewicz@boseprofessional.com 55.7906.9631

STRATEGIC
ACCOUNTS & GTM

NAME TITLE EMAIL PHONE

Dave Curran
Market & Partner Development Manager,
National Strategic Accounts

david.curan@boseprofessional.com 617.974.3942

Sophia Calandra GTM Strategy & Execution, Senior Manager sophia.calandra@boseprofessional.com 508.320.7202

Lisa O’Brien Channel Experience & Events, Manager lisa.obrien@boseprofessional.com 248.709.8584
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S U P P O R T

OPERATIONS

SUPPORT EMAIL/URL PHONE

Operations
Tier 1: Place orders, check order status/tracking, or obtain
copies of invoices

reseller.boseprofessional.com 800.994.2673

Operations
Tier 2: General order to cash support including account credit
status

Ordersupport.us@boseprofessional.com

TECHNICAL SUPPORT

SUPPORT EMAIL/URL PHONE

Technical Support Product Technical Support techsupport.us@boseprofessional.com
800.994.2673
(M-F 9am-7pm
EST)

Technical Support Bose Pro Website boseprofessional.com

EDUCATION

SUPPORT EMAIL/URL PHONE

Education/Training Product Technical Training
boseprofessional.com/en_us/resources/le
arning-center
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