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Description 

Refer to the Sub1, Sub2 Powered Bass Module service manual, reference number 840917-SM (Sub1), 
840918-SM (Sub2) located on the Professional Products / Live Music Technology Products page of the 
Bose Service web site for any information not presented in this document. 

1. Preventative Repair Measures
Note: Perform the following on all units returned for repair.

Product Check Action 

Sub1, 
Sub2 

On all units that come in for 
repair / refurb. 

Update firmware to the latest revision. Refer to the 
service manuals for update procedure. 

2. Troubleshooting Tips

Product Symptom Action 

Sub1, 
Sub2 

Turn-on pop from second 
sub in SubMatch daisy-
chain if first sub turned on 
last 

Update firmware to the latest revision. Refer to the 
service manuals for update procedure. 


