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BRINGING A 20TH CENTURY PUB TO THE
MODERN AGE

General Bourke is a pub in Sydney’s western suburb of
Parramatta. The pub’s story traces back to the early
1900s with much of its charm and architectural features
still beautifully preserved. While the venue has changed
ownership over the years, it is currently owned by Iris
Hotel Group.

With a view to modernize the venue while staying true to
its significant status in the Parramatta area, Iris Hotel Group
put General Bourke through a thorough refurbishment

to make it a true destination venue with something for
everyone. Within the building you’ll find a plush gaming
room with Asian-inspired décor, a sports bar, VIP lounge,
modern bistro with outdoor dining, and a larger main bar
perfect for afternoon drinks and conversation.

Paul Devine, COO at Iris Hotel Group, explained the
company’s vision, “General Bourke is on the edge of the
commercial area in Parramatta, so we wanted to cater to the
corporate market in the area, while preserving its reputation
as a go-to entertainment and pub destination, which it has
been for numerous years since the early 1900s. We wanted
to continue that tradition but allow ourselves the freedom to
cater to everyone.”
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MAINTAINING CHARACTER WHILE PERFECTING
AUDIO CLARITY

Each of the areas within General Bourke has its own feel and
ambience. With such diverse spaces, it was critical the audio
solution flowed as customers moved throughout the venue.

“With our sound system, we wanted to ensure each area
could be pristine in its offering and deliver the exact sound
quality required for that individual space, without bleeding
into another area, resulting in a lack of clarity and noise,”
shared Devine.

It was also important that both the background and
foreground music system could create the lively atmosphere
of a traditional pub without overpowering the interactions
between staff and customers.

The team at Total Concept Projects (TCP) enabled this
vision for each of the areas within General Bourke.

BOSE PROFESSIONAL ENSURES UNIFORM,
ZONED COVERAGE FOR A VARIETY OF SPACES

TCP Director, Tony Musico, designed an audio system for
General Bourke that utilized loudspeakers from the Bose
Professional FreeSpace and EdgeMax product families.

Most of the audio throughout the dining areas is reinforced
with FreeSpace 3 in-ceiling loudspeakers. The low ceilings
in the main bar meant the wide dispersion characteristics



of FreeSpace loudspeakers were a perfect fit and ensured
even coverage.

In the sports TV viewing areas that require a higher SPL or
more directional coverage, TCP deployed EdgeMax EM90
and EM180. EdgeMax’s precise directionality ensured those
who wanted to stand and watch a game or race could
enjoy high-quality audio without excess noise bleeding
throughout the room and impinging on the experience of
other customers.

“Even though the loudspeakers create the
ideal, integrated background music system,
it’s the Bose Professional range and type of
products that really impressed me.”

— Tony Musico
Director, Total Concept Projects

EdgeMax loudspeakers were also installed directly over

the bars, aiming audio away from where customers
place orders, making normal conversations with staff
members possible.

“We needed to create a scenario in a modern venue
whereby noise wasn’t bleeding through and interrupting
the service exchange between the patron and our staff
members,” said Devine. “EdgeMax has certainly ensured
that, at a normal conversational level, we now have
hospitality staff re-engaging with patrons at the bar

and talking in a normal voice without yelling or trying

to be heard over music. It’s all about interaction with
the customer.”
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The upstairs dance floor area, which turns into a nightclub
after hours, was fitted with EdgeMax ceiling loudspeakers
coupled with F1 subwoofers. Musico, delighted with the
pairing, added, “This combination is unique as a foreground
nightclub system, but its use was extremely successful.”

Additional FreeSpace 3 loudspeakers cover the upstairs
event and seating area where a PowerMatch PM8500N
power amplifier is used for powering and processing all
the loudspeakers.

PERFECT AUDIO QUALITY IN EVERY SPACE

Musico enjoys using Bose Professional for a couple reasons.
First, the coverage from the loudspeakers is directional

and predictable, which is invaluable when audio needs

to be accurately directed within separate zones. Second,
with the range of Bose Professional products available you
can select the best loudspeaker to the application without
cutting corners.

“Even though the loudspeakers create the ideal, integrated
background music system, it’s the Bose Professional

range and type of products that really impressed me,”
added Musico.

Pubs can be noisy and sometimes unpleasantly so. A sure
way of spoiling a customer’s experience is to push loud
music into the places they’re trying to have conversations.
Devine said, “This new Bose Professional system has
eradicated that issue. Because of the directional sound, it
actually allows, in a normal conversational voice, patrons
and staff to engage with each other — which is the
traditional premise of hospitality.” B



SYSTEM COMPONENTS

EdgeMax EM90 loudspeaker
EdgeMax EM180 loudspeaker

FreeSpace 3 loudspeaker
F1 subwoofer

PowerMatch PM8500N power amplifier

PARTNER: Total Concept Projects

Total Concept Projects (TCP)
specializes in innovative audiovisual
and lighting solutions for corporate,
hospitality and residential sectors

TOTAL
CONCEPT
PROJECTS

throughout Australia and Asia.
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EDGEMAX EM90 & EM180

Bose Professional EdgeMax EM90 and EM180 are premium
in-ceiling loudspeakers with proprietary PhaseGuide
technology. Combined with high-frequency compression
drivers, the innovative PhaseGuide creates a new category
of loudspeaker that combines the room-filling coverage
patterns typical of larger surface-mount speakers with

the architect-preferred aesthetics of in-ceiling models.
Designed to mount near wall-ceiling boundaries, EdgeMax
loudspeakers provide improved audio quality and coverage,
while reducing the number of required units, compared to
conventional dome-tweeter ceiling speakers.

POWERMATCH PM8500N

The PowerMatch PM8500N configurable professional
power amplifier provides concert-quality sound with a high
level of scalability and configurability for fixed installation
sound reinforcement systems. Ethernet-based networking
enables configuration, control and monitoring, and an
expansion slot supports input from optional digital audio
accessory cards. PowerMatch amplifiers utilize numerous
technologies to deliver an unprecedented combination of
performance, efficiency and ease of installation — all in a
reliable, proprietary design.


https://pro.bose.com/en_us/products/loudspeakers/background_foreground/edgemax/edgemax_em90.html#v=edgemax_em90_white
https://pro.bose.com/en_us/products/loudspeakers/background_foreground/edgemax/edgemax_em180.html#v=edgemax_em180_white
https://pro.bose.com/en_us/products/loudspeakers/background_foreground/freespace_fs/freeSpace-3-flush-mount-satellites.html
https://pro.bose.com/en_us/products/portable/f1/F1-subwoofer.html#v=f1_subwoofer_black
https://pro.bose.com/en_us/products/amplifiers/powermatch/pm-8500n-amplifier.html#v=pm_8500_pm_amplifier
https://www.totalconceptprojects.com/
https://pro.bose.com/en_us/products/loudspeakers/background_foreground/edgemax/edgemax_em90.html#v=edgemax_em90_white
https://pro.bose.com/en_us/products/loudspeakers/background_foreground/edgemax/edgemax_em180.html#v=edgemax_em180_white
https://pro.bose.com/en_us/products/amplifiers/powermatch/pm-8500n-amplifier.html#v=pm_8500_pm_amplifier

Bose Professional serves many different markets,
delivering great sound in venues all around the world
— performing arts centers, theaters, places of worship,
stadiums, restaurants, schools, retail stores, hotels, and
corporate buildings.

We know that our pro audio customers depend
on us in a unique way. This is your business, your
reputation, your livelihood — not just an amp, not just
a loudspeaker. So, when you buy a Bose Professional
product, you get the full weight of the global Bose
Professional team behind you — our time, support, and
attention. We see every purchase as the beginning of
a partnership.
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